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- ~ F kR3] & Resource type :

1. R e R * EHF gt gk TR P ? (7 47:E )Question 1.
Which collection resource items of the library have you used?

( Multiple choice)
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T

[]® & <~ B3 Chinese and Western books [ ]3F % #23% Newspapers and

magazines @ <+ #p 7| Electronic Journals T+ 7 E Electronic

database [J#E F # Audiovisual materials [J& + % E-book [Ji&

% 2 Comic book [ ]% % Board game (2017 & 9 * B4aa i) [ %+

Reference book [ J# ~ B3:# %2 B2 English Reading Corner Books

(B R#E L % B3 Health care area books [&kFFF % %HE2

Teacher’ s Writings Area Books D‘FK' i E R AnAmak (2

P 4% ¥ AL 6) None have used library collections(Skip answer

"Question 6")

H o

2.3 N BHB L 0T gl B L AR 5 ?Question 2. How
satisfied are you with the "quantity" of the library’ s collection

resources?

24 & A Very satisfied [Ji& & Satisfied [ 14 i€ Neutral

[ 17 7% & Dissatisfied []2-% 7 /& & Very dissatisfied

K EHEZT AR T R s Ty RFEFY F L0 6 R LA
& ?Question 3. How satisfied are you with the “quality” of the
library’ s collection resources in meeting research, teaching and

learning needs?

[12% % & Very satisfied [ &R Satisfied [14 i@ Neutral

[1# &% Dissatisfied []2£% # &% Very dissatisfied

LR EHEE AR EAT S FRT FRL S T30 2545

=2 R ?Question 4. How satisfied are you with the electronic
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resources (electronic databases, electronic journals, e-books)

provided by the library?

224 % & Very satisfied [ J#% & Satisfied [J% i Neutral

[1# %R Dissatisfied []2£% # & & Very dissatisfied

b. FHERAR* KABMTFThA “2 gRBI R RITHELFFTRIR
Fle ®?2(FAE > 10 & - 7 #PP) Question 5. What are the
reasons why you give priority to using paper book resources and
"don’ t want to use" the library’ s electronic resources? (Multiple

choices are allowed, please check at least one, thank you)

(7 i ®E 43 T+ F /A [ don’ t know that the library has

electronic resources. []# ¥ 1§ # * Not used to using electronic
resources. [} F 7 ## £ %2 & The content does not meet the needs.
[J# ¢ #* 1 do not know how to use electronic resources. [ Jif 4t

i# B~ Electronic resources connection speed is too slow.

Hu o

6. A GG &% BB D AR T ORGSR T A P2(F 47 ) Question 6.
What are the reasons why you have “not used” library resources?

( Multiple choice )

(CHERE1-F35, P& ZHELE6 #3) (If you have already
answered questions 1-5, you do not need to answer question 6. Thank

you)

[Jix3 A& ch@ 3 & s238 There are no books or magazines I need.

[Jix5 B ¥ 1 I have no reading habit. [7 # ¥ B3 444 I

¥
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don’ t know what the library holds. [ 4% %8> if 239 F L The
Internet facilitates data retrieval. Ry EEF2RE A4 [ don't

have time to go to the library.

Hu o

= ~R7F FRIFE 7 FHR A Services and space environment :

L3R G W 3 43 F IRar s L2 R 5 @ 7 Question 1. How satisfied

are you with the library’ s "reader services"?

[J244 % & Very satisfied [ 1% & Satisfied [J¥ i Neutral

[1* &% Dissatisfied [J2£% # &% Very dissatisfied

2.5 BHBE AT #09 Rardus LA2R 5 @ 7 Question 2. How

satisfied are you with the library’ s “reference service” ?

2L ¥ & & Very satisfied [J#% R Satisfied [ i Neutral

[ ]# % & Dissatisfied []2-% # & & Very dissatisfied

3.3 EHEBE A4 R IR R PR L AR 5 ® ?Question 3. How
satisfied are you with the "service attitude of counter staff" in the

library?

(1224 & R Very satisfied [1i% R Satisfied [ ] i Neutral

[ ]# 7% & Dissatisfied []2-% # & & Very dissatisfied

AFREHRIERETH2FP P& £ 5 @ ?Question 4. How do
you feel about the clear and comfortable "reading area" of the

library?
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[]122% % & Very satisfied [Ji& & Satisfied []¥ i@ Neutral

[1# &% Dissatisfied [J2£% # &% Very dissatisfied

D EHEBE N RBEZF ST R X 5 #® ?Question 5. How do you

feel about the “ambient air quality” in the library?

[ 224 % & Very satisfied [ /&R Satisfied [ ¥ i@ Neutral

[1* &% Dissatisfied [J2£% # &% Very dissatisfied

6.3 F EHB L PR E £33 s s LARR 5 @ ?Question 6. How
satisfied are you with the library’ s on-line public access catalog

system?(https://opac. aeust. edu. tw/webopac/)

2L ¥ & & Very satisfied [J#% R Satisfied [ i Neutral

[1* &% Dissatisfied [J2£% # &% Very dissatisfied

THNEHBL Er TR RER - THTHER) TmLER S
@ ?Question 7. How satisfied are you with the information services

(Internet speed, computer data retrieval) in the library?

2% % X Very satisfied [Ji& & Satisfied []% i Neutral
[ ]# 7% & Dissatisfied []2-% # & & Very dissatisfied

= -~ 3 ## Extension services :

L3R & S4B B F et 3 B PRARE S 7 (7 47 %) Question 1.
Which promotional service activities of the library have you

participated in?( Multiple choice )

[J%-E.B 2 4% 7 Take a guided tour of the library [J¥ 2 &#
Book borrowing activity [ B3 & & B PE7* Book borrowing and
returning services [ &% & i¥PRj* Interlibrary cooperation
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services [ 3 E %75 7' 3%4% Database education and training
course [ &+ 3 &7 ' A42 E-book education and training
courses [ B3 4 /&% Library week activities [ ]i 482 2 Theme

book exhibition
[Ipvid F S 4ci W3 Apn R B8 OR et @052 BB E FAL4 - 35D
None of them have participated in library promotion activities.

Hu o

2.5 BH R ade f RIrE B 23 % & ? Question 2. Are you

satisfied with the library s promotional service activities?

2L ¥ & & Very satisfied [J#% R Satisfied [ i Neutral

[1* &% Dissatisfied [J2£% # &% Very dissatisfied

M S ME AR IRIEESE > HIERY BT ETRAER L 5 P?
Question 3. After participating in library promotion service

activities, how do you feel it helps you use library resources?

2% % X Very satisfied [Ji& & Satisfied []% i Neutral

[ ]# 7% & Dissatisfied []2-% # & & Very dissatisfied

4. FHRERF S+ BB AR RIEDR F1 5 72 Question 4. Why have

you never participated in library promotion services?
(CHEFRAI-FR3MaiEFFIE4L 355D

[ 7 # & % $Does not meet requirements. [ IR & ;2f& [ can't
keep up with the time. []7 &g ##%p # R Don’ t know the date and

time of the event.
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Hu o

.3 K G H B iR L A2R 5 72 Question 5. How satisfied

are you with the overall library services?
224 % & Very satisfied [ J#% & Satisfied [J% i Neutral
[]7 & & Dissatisfied [ 2% # % & Very dissatisfied
z ~ H # 223 Other suggestion

N EHEBE 4 Eie d s guEkeE? Do you have any other

suggestions for libraries?

¥ = ¥4 0 A X F# Personal information
1. K gL s 1 May I ask your identity?

[+ %2 Tertiary Student [ ]#% # Graduate Student
[ #¥ Teacher [IBkf staff [J#®

2.5 R & entrw] © 2. What is your gender?
[]4 @3 Biological male []# 3% Biological female [ ]2

BT TR ABMG(W R S 2 7 2t )
student ID or Staff number :

LT T EABET S G H(TER S F gL w2 )

Email:

5. K EEiT- &AW E 4L A& ? When was the last time you
visited our school library?
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[ I#iT- i¥ last week [ J&iT- B * p During the past month [ ]&iT
Z ® * P uring the past three months [ J&iTX # p During the past
six months [J* #12+ 25 24 Haven t been there for more than

half a year

6. 3R EEF I * vRiEpEE R * A+ B2 45 ?When do you use the
school library most often?

[J% & 7 ¥ & Morning or free time [T &4 k4 B Short
break after class []= kP Lunch break [ <% k4P F After
school time [ Ji¥ = B 4P Saturday opening hours

Ao

~ AR BT R 0 d B BHE e o ~
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